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Patient Friendly functional design

Of an eHealth System mobile application
that can Empower, Encourage and Engage
Patients to report health records



BACKGROUND

Territory-wide eHealth Record
Sharing System (eHRSS) can
facilitate efficient sharing of
immunisation record information
amongst HCP and soon, to the
patient him/herself.



Currently

AT
¢health

Immunisation Record

o +
J Es 5 Es > I
" B B R Eﬁ\%ﬁ Eﬁ;@ o, '@,@
HEB HOSPITAL ¢health ¢health mE S
Department of Health AUTHORITY R TERIAT HARGOVT T EA HSARGOVT
cimSs cMmS CMS On-ramp cMmS Other eMR systems
Adaptation
Immunisation
Module*
Public Private

*Coming soon



AT ON
TR AS PRV REGI
BN
ECIAL ADMINISTRATIVE
THE

it
'NISATION FROG
U

&

M
00D IM
NG um':‘,"ﬂi

Name
e

—mfc-"":‘;
e Beteis
ok

A
aman

Rotariy
Nus PErtussis Hib Hepamis B Pyj; Infann’x Hexa
Prevenar 13
Rotay Rotariy
6 Months 16 yy 2016 Diphthena Tet, Nus Crtussis Hib Hepatiris B Py Infanrix Hexa
Pneumococcal Prevenar 13
2 monghg 76 Jan 29, 7 Measjeg Mumps Rubeli MMR
Hib Meningocoe al ¢ Menitorix
immunisation. 418 Monthg 16 Juy 2017 Diphtheria Tetanys Perlussrs
o omges schools or emigrates ‘as/e, Umpg Rubella Varicgy,
at.
enrols.
, child
B 01 Apr 291
) I— 3
“ -
“pr 1418 -
p»';ww“"".. avltle
et
Lo s i
Bomephlis
.




Incomplete Record?

Who else can help to share patient’s record?




eHRSS Patient Portal Mobile App

-1 To develop a patient friendly
design for patient contributed
Immunization

-1 To facilitate the sharing of
patient contributed records to
eHRSS in the later phase




Key Challenges

Language

English vs
Chinese (Hong
Kong Cantonese)

Healthcare
professionals’ vs
Patients’
preferred
language

Health Literacy

Understanding
of the
information
requirement for
sharing data

Medical jargon
vs common alias

User
characteristics

Large user
population

Variation in IT
literacy

No training



Functional Design
Concepts

Keep it Simple

Less clicks,

o i Use Patients’
minimal typing

Language



Keep it Simple (Data requirement)
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Use Patients’ Language

HPV

FEEEEE

GardasilfjiE s

Human Papilloma Virus
Cervirix 71415

Gardasil 9

NEAERERE



Using Patient’s Language

gENE

(Gardasil 9 (human papilloma virus (type 6,11,16, 18,
31, 33, 45, 52, 58 protein) vaccine)) AL FEEHHM
#5 & human papilloma virus 9 valent vaccine

(Gardasil (human papilloma virus (type 6,11,16,18
protein) vaccine)) ASZLEBEFB4ESE human
papilloma virus quadrivalent vaccine
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Gardasil 9
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(HPV vaccine) ASIZLAE R H2{SE human
papilloma virus bivalent vaccine

(HPV vaccine) ASRILBE R BIMAE human
papilloma virus 9 valent vaccine

(HPV vaccine) AZBILEM A B4MAE human
papilloma virus quadrivalent vaccine
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(FEHERS) ASNLAERSB2HESE human
papilloma virus bivalent vaccine

(FETELE) ASALRERB2MASE human
papilloma virus bivalent vaccine

(FEDERD) ASLERAFSMNAE human
papilloma virus 9 valent vaccine

(FEBELE) ABAREFBMAE human
papilloma virus 9 valent vaccine
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B influenza seasonal vaccine Z. ..

05-Dec-2017

#es influenza seasonal vaccine Z...
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Bi% pneumococcal 13 valent vaccin...




Minimal Typing

Common vaccines

influenza seasonal vaccine =ik
P

pneumococcal 13 valent vaccine ffi 3% Ek
B3

pneumococcal 23 valent vaccine fifi 38 £k
23 (E

Common vaccines

5

Bacillus Calmette Guerin vaccine £t
pEgst)

diphtheria + tetanus + pertussis +
poliomyelitis vaccine H1# + B + 5
HNZ + 5/ NSRS i

hepatitis B vaccine ZZUfF 38 &5

human papilloma virus 9 valent vaccine
N R 5 9 i
influenza seasonal vaccine Z &R EZE

i

measles + mumps + rubella + varicella
vaccine i + FfTHERERE R + (EERE
+ KR

measles + mumps + rubella vac (iR
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pneumococcal 13 valent vaccine fifis8 Bk
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In the near Future...
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- v Simplify data requirement
v Map commonly recognized
term to data standards
v Easy User Interface
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Any questions?



